
Additional swabbing of residents in social care settings: version2 06/05/20 (uncontrolled if printed)

Additional Covid-19 
swabbing required

Care home to provide 
details of number of 
residents with 
symptoms as defined

Care home to contact Commisceo 
Primary Care Solutions via email  
mobile.covid19@nhs.net or phone 
07943 182022

Yes

No, refer back to LA

Commisceo Primary Care 
Solutions to establish that 
care home has residents 
meeting the triage criteria

Triage criteria: **
Fever 37.8°C and at least one of the following 
which must be of acute onset: 
• Persistent cough (with or without sputum)
• Hoarseness
• Nasal discharge or congestion, shortness of 

breath
• Sore throat
• Wheezing
• Sneezing

Atypical symptoms may include new onset 
confusion, or a fall, as possible indicators of an 
infection. low threshold for testing based on case 
by case review

** triage criteria from https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881389/20200427_COVID-19_flow_chart_v11.pdf 

Commisceo Primary Care Solutions to 
visit care home and swab residents 
meeting the triage criteria as per the 
SOP for Swabbing suspected Covid
patients

Commisceo Primary Care Solutions to 
confirm NAME of care home, LOCALITY
of care home and NUMBER of those 
swabbed to meccg.essex.cimt@nhs.net
via email

Commisceo Primary Care Solutions to confirm results with the care home. The care 
home to inform the residents GP of the result. 
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